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INTERNATIONAL
QUALITY POLICY

® Research Products International/Melford Labs. strive to be a premier
manufacturer/ supplier in life science market by building strong, lasting
relationships with our customers, suppliers and employees. By meeting and
exceeding applicable ISO 9001/ ISO 22716 (GMP) regulations, customer
requirements on product quality and delivery we create an environment where
RPI1/ Melford Labs, its suppliers and customers operate efficiently in a rewarding
and progressive manner.

® We endeavor to apply high standards of quality, safety and environmental care
to our business processes and activities. In order to achieve this vision, our
quality, safety and environmental care system is constantly evolving. The risk
based integrated system is designed to ensure our commitment to continuous
improvement.

® We continually improve our business practices by maintaining a robust quality
management system (QMS) through effective internal audits, analysis and
reviews to achieve our objectives and improve our business practices.
RPI/Melford Labs. is committed to establish, document, implement, maintain
and improve its QMS to ensure product conformity, consistency and that the
requirements of our customers are met and exceeded. RPI/Melford quality
systems comply with the internal quality policy as well as with the international
standards for Quality Management Systems as defined by the 1SO 9001 and I1SO
22716 (GMP). The systems are certified by ACM, an independent UKAS
accredited third party registrar.

® RPI is committed to complying with all current and future regulations and legal
requirements related to the purchase, handling, manufacture and disposal of
hazardous chemicals and to the distribution of materials classified as dangerous
for transport.

® Qur approach to quality and commitment is fully communicated to all our
employees, customers, suppliers and partners. The Management Team and all
RPI/ Melford employees take full responsibility for the implementation of the
Quality Policy within their departments.
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